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SI3BIK KaK aKTHB B pa60Te C KIIHEHTaMH H
HHCTPYMEHT KOMIUIA€HCa

Jl71s1 6aHKOB, YIIPAB/ISIIONINX KalTUTaJI0M, CEMeUHBIX 0QpHCOB U
IOPUINYeCKUX QUPM IOJIMTHKA [IBYSI3BIUMS CO3NAET KaIPHL, B
KOTOPBIX ITIOYTH BCe TOBOPST MO-aHIJIMUCKU, & MHOTHE IOHUMAIOT
BTOPOH SI3BIK. Bj1ajieHre BTOPBIM SI3bIKOM HepaBHOMEPHO. OfHU
COTPYAHUKHU JIETKO UUTAIOT KUTAaWCKUE IOPUAUYECKUE TOKYMEHTHI.
Jlpyrue MOHUMAaIOT YCTHBIM ITyTYHXya, HO HE YMEIOT Ha HEM IIHCaTh,
a MHOTMM MOJIO[IBIM KUTAHCKHUM CHHTaIlypliaM IIPolie Ha
aHTJIMHCKOM, YeM Ha NyTyHXya. [I03TOMy yUpeXXIeHUsIM, KOTOphIe
[10JIaraloTcs Ha MyTYHXya B 0O6CTY’KUBaHUH KJIMEHTOB UJIN
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KOMIIJIA€HCe, CJIeIyeT SIBHO OL[€HUBATD SI3BIKOBBIE HABBIKU U He
BBIBOJUTH UX U3 3THUUECKOU IIPUHA/JIESKHOCTH HJIU IIIKOJIBHOTO
o6pa3oBaHUS.

SI3bIKOBBIE TPEOOBAHUS IIPU HaliMe JOJDKHBI OBITh O60CHOBAHBL.
TpéxXcTOpOHHUE PYKOBOZSAIINE TPUHITUIIBI TIOGPOCOBECTHOMN
IIPaKTHUKU HaiiMa (Tripartite Guidelines on Fair Employment Practices)
IIpefIIUCHIBAIOT paboToaTeIsIM YKa3blBaTh I3bIKOBOE TPeOOBaHUE B
00BSIBJIEHUY O BAaKaHCHUH, TOJIBKO €CJIU OHO HY)KHO JJI1 paboThl, U
O0OBSICHATh IPUYUHY.! 3aKOH O CIIpaBeJINBOCTH Ha paboyeM MecTe
2025 ropa (Workplace Fairness Act 2025), IPUHATHIHN IapJIaMeHTOM 8
sTHBaps 2025 rofia, [06aBUT 3aKOHOAATEJIbHYIO 3a1[UTY OT
IUCKPUMUHAIIUU IIPU TPYAO0YCTPOMCTBE 10 IIePeYHIO IIPU3HAKOB,
BKJIIOYAIOII[EMY S3BIK. B ceHTsI6pe 2026 TO/1a OH elllé He BCTYIIUI B
CUJTY, OKUIAETCS, UTO 3TO IIPOU3ONIET B KOHILe 2027 roga.
DUuHaHCOBOE yUpeXeHHe, KOTOpoe TpebyeT BiIafieHUs IIyTYHXya OT
MeHe[pKepa I10 paboTe ¢ KiiueHTaMU U3 KuTtas, MokeT 000CHOBATh
3To TpebGoBaHUe. ObIIee TpeG0BaHUE KO BCEM COTPYLAHUKAM QpPOHT-
oduca 3alUTUTh TPYLHEE.

JIOKyMeHTBI Ha KUTaWCKOM, MaJIaliCKOM MJIU 6axaca UHOHeCUs
UTPaloT OOJIBIIYIO POJIb IIPU OHOOPAUHTE U IIPOBEPKE UCTOYHUKA
6J1aro0COCTOSTHUSA. YUpeXKIeHHe JOJDKHO 3HaTh, KTO B er0 KOMaH/ie
MOXKeT UX UUTaTh, KOIja HYKeH 3aBepeHHbIN IIepeBo/, ¥ KaK
nepeBof, QUKCUPYeETCs B Jiesle KIHeHTa. To ke OTHOCUTCS K CIIOpaM:
CUHTANlypCKUe CyAbl U apOUTpa>kHble TPUOYHaIbl paboTaloT Ha
AaHTJIMMCKOM, U IIePeBOJ; KIII0UEeBbIX IOKYMEHTOB MOXKET CTaTh
IIpegMeTOM Pas3HOrIaCuil.
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KOHTPOJIBHBIN CIIMCOK IS YYPEeKIeHUH

- O1leHUBaNTe NUCbMEHHBIE U YCTHBIE SI3bIKOBbIE HaBBIKU
COTPYAHUKOB, pab0TaIOIIUX C KINEHTaMU U B KOMIUIA€HCE, C
IIOMOIIBIO TecTa U QUKCUPYHTe pe3ybTaT. He BEIBOIUTE UX U3
9THUYECKOU MPUHAJJIE)KHOCTH WM IIIKOJIBHOTO 06pa30BaHUs.

OnpefienuTe, KAKUM KIHEHTCKUM CETMEHTaM HYKHBI
IyTYHXya, KAHTOHCKHUI, XOKKMEHCKHUH, MasalicKui, 6axaca
VMHJ[IOHECHS WIN UHIUIHCKUE SI3BIKY, U 0 0epUTe KaJ Pl
COOTBETCTBEHHO.

VKa3bIBaliTe SI3bIKOBBIE TPeGOBAHUS B OOBSIBIIEHUSIX O
BaKaHCHSIX TOJIBKO TaM, IJie OHH HYKHBI JIJIs1 TOJDKHOCTH, C
06BSICHEHHEM IIPUYHHBI, B COOTBETCTBUH C TPEXCTOPOHHUMHU
PYKOBOASIIIUMU MIPUHITUIIAMH, a TT0CJIe BCTYIUIEHUS B CUITYy — C
3aKOHOM O CIIPaBeJIJINBOCTH Ha paboyeM MecTe 2025 rofa.

OGecneybTe, YTOOBI JOKYMEHTHI Ha KUTAHCKOM UJIH JPYTHUX
sI3bIKaX, UCII0JIb3yeMBble [IJIs1 IPOBEPKU UCTOYHHUKA
6J1aTO0COCTOSTHHUS, YU TAJIN KBaTUPULIMPOBAHHBIE COTPYIHUKU U
MIPU HEOOXOTUMOCTHU IePEeBOUII IPUCSDKHBIN ITepeBOAYHUK.

YUuTHIBaliTe B JOKYMEHTAaX U IIepenrcKe PasHUILy MeKITy
VIPOIIEHHBIMHU U TPAJUIITMOHHBIMH HePOTIUPaMHU, a TAKKe
MEeX/y MaTepUKOBBIM, TAHBAHBCKUM U TOHKOHTCKUM
CJIOBOYIIOTpeOIEHUEM.

CoxpaHsiiiTe aHTJIMUCKUH KaK SI3bIK OCHOBOIIOJIaTal0IUX
IIOKYMEHTOB U QUKCUPYITe TI06YI0 TapasuIebHYI0 KUTAHCKYI0
BEPCHIO C OTOBOPKOM O TOM, KaKasi BepCUSI UMeeT
IPEeUMYIIECTBEHHYIO CUITY.

BriiageiBanTe CpeacCTBa B HABBIKH COTPYAHHKOB BO BTOPOM
SI3bIKE: O6Y‘I€HI/IE, KOMaHIHWPOBKH B KuTai unu NHOoHe3uIo U
IIporpaMMBbI BpoJe TeX, YTO IIpeajiaraeT Business China.
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Disclaimer

This article is provided for general information only. It is based on publicly available sources as at its
date of publication. These sources have not been independently verified against licences, regulatory
registers or the records of the entities concerned. It is not legal, tax, financial or investment advice.
Nor is it a recommendation to invest in, transact with or use the services of any entity mentioned.
Law and regulation change frequently, so the content may be incomplete or outdated. To the fullest
extent permitted by law, Dr Alexander Ressos and the publisher of SingaporelQ exclude all liability
for loss or damage arising from the use of or reliance on this article. Readers should obtain advice on
their specific circumstances before acting or refraining from action.
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Names and trademarks of the entities discussed belong to their owners and are used for identification
only. Their mention implies no endorsement, affiliation or allegation of wrongdoing. All Singapore
law advice is provided by a duly licensed and regulated firm of Singapore advocates and solicitors
only on the basis of an express written letter of engagement. Corrections and updates:
contact@ressos.com.

© 2026 Dr Alexander Ressos. This article may be quoted with attribution to SingaporelQ
(SingaporelQ.com). Reproduction in full and any commercial use require prior written consent. The
Legal Terms at https://singaporeiq.com/legal-terms apply.
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